
Patient is in post 
acute care 

Care navigator 
approaches patient 

to discuss Blue 
Button data sharing

Care navigator 
provides dedicated 

link and instructions 
to patient 

Patient enrolls in 
Blue Button data via 

MyMedicare

Patient is created in 
Patient Lookup

Care navigator 
instructs patient to 
complete document 

screening 

Patient has 
problems with Blue 

Button and can’t 
enroll

Patient returns to 
dedicated link and 
signs up for Free 

Account 

Patient is created in 
Patient Lookup

Care navigator can 
now upload and 

share documents in 
Patient Lookup 

Example Workflow: 

START https://www.onetouchhealth.com/signin/accountedcare

Care navigator can 
now upload and 

share documents in 
Patient Lookup 

Care navigator 
instructs patient to 
complete document 

screening 


