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2019 submission window has closed on April 30th at 8 p.m. EDT. Health
Endeavors sent CMS Data Confirmation report to your ACO Security

Official.

CMS DATA CONFIRMATION REPORT
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——————————————————————————————————————————————
CMS Data Confirmation Report

2019 Data Confirmation

CMS DATA RECEIPT FOR CMS successfully stored all of the data you
have reported thus far. The last save occurred
on February 25, 2020, 9:02 AM ET.

Your final data submission will be collected on
the submission deadline of March 31, 2020,
8:00 PM ET.

Reporting summary based on data CMS received:

SUBMISSION DUE MEASURES COMPLETE BENEFICIARIES COMPLETE

34 10 1309

days left out of 10 out of 2470

10 measures that have met the requirements:
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CMS Data Confirmation Report

CARE-2

Screening for Future Fall Risk

248 minimum requirements met
[+114 above minirmum)

Consecutively complete: 362

beneficiaries

Included in denominator: 362

beneficiaries

Included in numerator: 334
beneficiaries

Skipped: &

beneficiaries

Performance Rate:

92.27%

HTN-2
Controlling High Blood Pressure

o 248 minimum requirements met
[+34 above minimum)

Consecutively complete: 282

beneficiaries

Included in denominator: 282

beneficiaries

Included in numerator: 231
beneficiaries

Skipped: 17

beneficiaries

Performance Rate: 81.91%

DM-2
Diabetes: Hemoglobin Alc (HbATC)
Poor Control (>2%)

248 minimum requirements met
[+141 above minimum)

Consecutively complete: 389
beneficiaries

Included in demominator: 389
peneficiaries

Included in numerator: 55
beneficiaries

Skipped: 32
beneficiaries

Performance Rate:

14.14%
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CMS aligned quality reporting requirements for the Shared Savings

Program with the Quality Payment Program in an effort to reduce
reporting burden.

2019 MSSP AND QPP INTERACTION
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2019 MSSP ACO Quality Performance

* Before an ACO can share in any savings, it must demonstrate that it met the quality performance
standard for that year. The quality performance standard determines an ACO'’s eligibility to share in
savings, if earned, and the extent of an ACO’s liability for sharing losses if owed (for ACOs
participating under a two-sided shared savings/losses model)

*  For calculating the ACO's overall performance score, CMS groups individual measures into four
domains:

(i) Patient /care giver experience.

(ii) Care coordination/Patient safety.
(iii) Preventative health.

(iv) At-risk population.

*  CMS scores individual measures and determines the corresponding number of points that may be
earned based on the ACO's performance. They add the points earned for the individual measures
within the domain and divide by the total points available for the domain to determine the domain
score.

*  Domains are weighted equally and scores averaged to determine the ACO's overall performance
score and sharing rate.
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2019 MSSP ACO Quality Performance

*  Once ACO-specific measure data is collected and measure performance rates are
calculated, CMS determines whether all measures have been completely reported.
CMS then determines how many points an ACO earned on each measure. An ACO
can earn a maximum of two points on each measure.

* Points are earned for each measure based on the ACO’s performance compared to
measure-specific benchmarks.

BENCHMARK POINTS ASSOCIATED WITH MEETING OR
PASSING BENCHMARK

< 30th percentile No points
30th percentile 1.10
40th percentile 1.25
50th percentile 1.40
60th percentile 1.55
70th percentile 1.70
80th percentile 1.85
90th percentile 2.00
“) h | h S May 14th, 2020 pg 8
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MIPS APM Scoring Standard

CMS has made certain accommodations for ACOs that are considered MIPS APMs; they are scored
under a separate MIPS APM Scoring Standard to recognize their ongoing work and efforts through

the ACO.

ACO Status

Improvement
Activities
{1A)
(20%)

APM Scoring Standard and Eligibility

Promoting

Interoperability

(P1)
(30%)

clinicians in the
ACO.

Cost
(0%)

Low Volume Threshold (LVT)

ACO successfully Eligible clinicians in the | Eligible Eligible NIA under Determined at the ACO level. This | Yes, based on ACO
reports quality data® | ACO® get a quality clinicians in clinicians in the | the APM means that even if clinicians or performance on CMS
performance score the ACOget | ACO report at Scoring groups are at or below the low Web Interface and
based on the CMS full credit the group or Standard. volume threshold of $90.000 in CAHPS for ACO quality
Web Interface and based on individual level. allowed charges for covered measures, |A full credit,
CAHPS for ACO ACO Data is professional services under the and aggregated and
quality measures that participation. | aggregated and Medicare Physician Fee Schedule | weighted ACO
are reported by the Mo additional | weighted to get (PFS), furnishing 200 or fewer performance on Pl
ACO. reporting is a single ACO covered professional services to measures. Quality is
necessary. score that Medicare Part B beneficiaries, or weighted at 50%, A at
applies to all furnishing covered professional 20%, and Pl at 30%.
eligible services to 200 or fewer Medicare

Part B beneficiaries, if they bill
through the TIN of an ACO
participant or if the group is an
ACO participant, they will be
subject to MIPS if the ACO
excesds the low volume
threshold. It is rare that an ACO
does not exceed the low volume
threshold.*

Eligible for MIPS APM
Scoring Standard

2 The ACO must successfully report the CMS Web Interface and CAHPS for ACO quality measures.
3 For purposes of this table, the term “ACO" equates to an APM Entity—a defined term in the Quality Payment Program. )

‘A‘
v‘ * If an ACO meets at least one, but not all, of the low volume threshold criteria, then they may opt-in for MIPS.



MIPS APM Quality Scoring

For the CMS Web Interface, the benchmarks are the same as the 2019 Medicare Shared Savings
Program performance benchmarks. While the benchmarks are the same, the scoring will be
adjusted to be consistent with other MIPS measures. In order to align with the Medicare Shared
Savings Program not including benchmarks below the 30th percentile (which is the start of the 4th
decile), any value below the 30th percentile will receive 3 points. However, if performance is above
the 30th percentile, then scoring will be the same as other measures. For additional guidance on the
2019 MSSP Benchmarks, click here.

Number of Points Assigned for the 2018

MIPS Performance Period

Decile 3 3-3.9 points
Decile 4 4-4.9 points
Decile 5 5-5.9 points
Decile & 6-6.9 points
Decile 7 7-7.9 points
Decile 8 8-8.9 points
Decile 9 5-9.9 points
Decile 10 10 points
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MIPS End-to-End Reporting Bonus

Measure Name Performance Rate Measure Scaore
Expand All
CARE-2
90.76% 12.00 A

Falls: Screening for Future Fall Risk
Measure ID: 318 | End-to-End Reporting | High Priority

Lowest Benchmark Highest Benchmark Details
0.00 43.42 50.42 . 58.45 46.00 73.39 879 >=0073 Numeratar 224
B[ | o [ 357
Performance Rate  90.76% Data Completeness 100%
Eligible Population 357
Measure Type Performance Points
Process Points from Benchmark Decile 10.00
Bonus Points
High Priority Outcome or 0.00
Patient Experience
Other High Priori
End-to-End Reporting
Measure Score 12.00
M
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Account Home

Performance Feedback

Performance Year (PY) 2019

Processing Submissien Data

The information being displayed below is NOT your Final Score. Your Final Score will be available Summer 2020. During this timeframe, additional data will be scored and could effect
your Final Score. View Pending Data

ACO preliminary 2019 performance year feedback is now available in QPP portal.
Final score will be available Summer 2020. The performance feedback could change
based on additional information being entered into the system.

PRELIMINARY AND FINAL 2019
PERFORMANCE FEEDBACK
. » health .
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B2

N: 24
D: 253
1.85

QM Scoring Report

Filter Results

Select Report Options: . SPRO v 2019 v Default View: (® Percentage | Points/Score
Based on: ) Full sample ' Required sample (248 + skips) |/ Consecutively answerad patients. '® Optimal Sample.
Effective Period: 2019 Q4 QALR v
Completed/All: | Score completed measures only v
Select Division: | Seiect = Division .|

Select Pr

"

~a facility (TIM} for primary respansibifity of quality measure and financial perf-orrnanca for this report to be accurate.

GPRO 2019 Performance
Score

Continuous review of TINs/NPIs scores to
determine substandard performance on
scoring or progress.

© More Information

Export Full Report

() Numerator/Denominator

Calculate

PREV-10

MIA*

35.53% | 80.28% | 20.00%
75.00% [ 73.65% | 100.00%
37.50% | 50.00% | 73.91% | 100.00%
100.00% 100.00% 0.00% 0.00%
a5 53% [ 77.63% | | 75.00% | 100.00%

83.67% 77.38% 75.08% 87.50%

N: 210 N: 195 N: 250 N: 28

D: 251 D: 252 D: 333 D: 32

1.85 1.7 1.7

M 14th, 2020

Export Percentage Report

g3 Exp

97.22%
55 00%
18.18%
0.00%
28.16%

78.88%

N: 188

D: 251

$g 13



How to access GPRO 2019 Performance Score?

Home care~

Quality =

Analytics~

Commercial~  Legacy~

Get Patient Lookup in your EHRI

Patient First Name

Patient Last Name Admin~ ® Logout

QM 2018

QM 2018
GPRO 2018
HEDIS 2018

scorecara claims Panents Fanents

QM 2019

QM 2019
GPRO 2019
HEDIS 2019

ZU19 AVG HOC Score

2UZU AV HUC Score

M
smarter
healthcare

solutions

ate 2079 10 2020

QM 2020

Qm 2020

HEDIS 2020
ScorszUTYoTUZY | wencnmark Panent spena Bencnmarusea | Preawnon
6110 % $3,801.11 5154.99

Provider Executive Summary inFiview)

QM Admin

Smart Scorecard

QM Performance Score

QT 2079 Spec File Tmpol
QM 2019 Single File Import
QI 2020 Spec File Import
QM 2020 Single File Import
GPRO Dashboard

219 vs Zuzu AWV Complenon | WM Perormance wm Progress

9738 % 10.9%] .
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QM Performance Report Filters

QM Scoring Report

Filter Results

Select Report Options:  GPRO v 201D Default View: ® Percentage ( Peints/Score () Numerator/Denominator

Based on: () Full sample ® Required sample (248 + skips) (' Consecutively answered patients. (' Optimal Sample.

Effective Period: 2020 A ¥

Completed/All: | Score completed measures only v

Select Division: | Select a Division .|
Select Practice Name: | Select a Practice N

Ead1 patient must be assigned to one facility (TIM) for primary responsibiity of quality measure and financial peﬁbmanm for this report to be accurate.

Select SUb-TIN: | Select a Sub-Tin s |

Select NPI: | Select a NP N

Calculate

Use Select Report Options to determine the report type you want to run. You may switch
between QM and GPRO, as well as performance years, by using the dropdown menus.

‘ | h ™ smarter
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QM Performance Report Filters

QM Scoring Report m
Filter Results
Select Report Options:  GPRO | 2019 v Default View: (® Percentage () Points/Score () Numerator/Denominator
@Q Full sample ® Required sample (248 + skips) (' Consecutively answered patients. ' Optimal Sample.
Effective Period: 2020 A v
Completed/All: | Score completed measures only v
Select Division: | Select a Division .|
Select Practice Name: | Select a Practice .|

Each patient must be assigned to one facility (TIN) for primary responsibility of quality measure and financial performance for this report to be accurate.

Selact Sub-TIN: | Select a Sub-Tin - |

Select NP | Sciect o 1P| N

Calculate

When GPRO is selected from the dropdown, you may choose to base the report on:

* Full sample — all patients included in the GPRO sample,

* Required sample of 248 + skips — only patients that fall in the minimum required sample.

* Consecutively answered patients - only patients that have been answered in consecutive order.
* Optimal Sample - only patients that fall in the sample
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QM Performance Report Filters

QM Scoring Report m

Filter Results

Select Report Options: SPRO v|| 2019 v Default View: ® Percentage () Points/Score () Numerator/Denominator

Based on: ' Full sample ® Required sample (248 + skips) (9] Consecutively answered patients. ' Optimal Sample.
Effective Period: 2020 A A
Completed/All:  Score completed me. ool

vision: | Select a Division *

Select Practice Name: | Select a Practice x

Each patient must be assigned to one facility (TIM) for primary responsibiity of quality measure and financial perf;armance for this report to be accurate.

Select SUb-TIN: | Select 2 Sub-Tin N

/ Calculate

Select NP | Sciect o 1P|

There are a number of other filter options to customize the performance report. Below is a list of the filters and the
purpose of each one:

Default View - This filter allows you to view your report based on Percentages, Points/Score, and

Numerator /Denominator for each quality measure.

Select Division — This filter will allow for the selection of a specific division, or multiple divisions within the ACO.
Select Practice Name — This filter will allow the selection of a specific practice, or all practices in the ACO.

Select Sub-TIN — This filter will allow for the selection of a specific Sub-TIN, or all Sub-TINs within the ACO.

Selecf NPI — This Filter will allow for the selection of one specific National Provider Identifier, or all NPIs in the ACO.

smarter
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GPRO 2019 Performance Report

(*) Expand All

Practica

CMS B0 Percentile

Benchmarks
[ Demo Hospital
@ Demo Practice 1

Provider
CMS B0 Percentile
Benchmarks

SubTIN Primary Care 1

ROBERT YEE M.D.
1487743118

L] 'lnl- L

[ Demo Practice 12
] Demo Practice 3
[ Demo Practice 5

3 Demo Practice 7

148

148

148

58

31

smarter

Total #
Complete/
Mot Qual

56

Total #

Complete/
Mot Qual

56

flsd

20

18

healthcare

R S solutions

0.00%

40.50%

50.00%

50.00%

47.73%

50.00%

Narrowing down the view of the report, the far
left shows practice-specific information, including
Practice name and NPI, Total # of Attributed
Patients, and Total # of Completed/Not
Qualified Patients.

This statistical information is useful for knowing the
breakdown of patients based on practice, and
relates to the overall total score farther to the
right in the report. You may click a practice’s name
to expand rows and show individual NPIs within
the practice or you may click Expand All at the
top of your report to show NPI’s for each practice.

Underneath each quality measure title in the blue
bar, you will find the CMS percentile benchmarks.
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Evaluate the practice or NPl quality score

© More Information Export Full Report Export Percentage Report Export Points Report Export NUM/DEN Report

Total # CARE-2 - EV-5 REV- REV-T PREV-10
Complete/
Mot Qual 72 s NIA® Total Seore
1387 1387 I 85 47% M 862% | 73 658% | 2353% [ a5 53% | 80 .28% Ml 77 85% | 80.00% 27.22% 100.00% Avg: T3T5% -
135 135 [ 75.00% 111 8.33% |1 57.60% ] 0.00% [ 76.02% |1 73.88% i 50.00% ] 100.00% 55.00% 100.00% Awg: 84.47%
178 178 1.768% 0.00% [ 37.50% | 50.00% | 73.91% | 100.00% 18.18% 100.00% Aug: 55.35%
14 14 0.00% [ 0.00% | [ £0.00% | 0.00% 100.00% 100.00% 0.00% 0.00% 0.00% 100.00% Avg: T0.00%
778 778 88.18% 14.55% 62.00% 33.23% [ 85.53% | 77.63% Ml 75.00% | 100.00% 88.18% 98.18% Avg: 75313
)
82.59% 10.00% 68775 24.14% 83.67% 77.38% 75.08% 87.50% 72.83% 99.72% Avg %:72.24%
Jast . N: 242 N: 26 N: 229 N: 14 N: 210 N: 185 N: 250 N: 28 N: 198 N: 357
D: 293 D: 260 D: 333 D: 58 D: 251 D: 252 D:333 D:32 D: 251 D: 358 12.65 of 20 pts
135 2 1.55 2 1.25 17 17 2 H 2 Pt 93.26

Your report will reflect different information depending on the default view you have selected. You will see your
practices' scores in each measure based on Percentages, Points/Score, or Numerator/Denominator. For one specific
measure you can alternate between these views by clicking desired field you would like to change.

The Total Score to the right of your report will also change depending on the default view selected. Your total score will
be broken down into the following views:

Points% - This will be calculated by dividing earned points by possible points.
Points — This will show how many points you have earned for each measure.

Average score - This is calculated by totaling the percentage score in each of the ten scored measures, then dividing by
the total number of scored measures to find the average based on all scores.

smarter
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GPRO 2019 Measure Scores

© More Information @ Export Full Report @ Export Percentage Report . ) Export Points Report @ Expert NUMW/DEN Report

Total # Total # PREV-5 PREV-B PREV-T PREV-10 PREV-12 PREV-13
Aftributed Complete/
Not Qual Total Scare
| 35.53%

1287 1287 [ 25.47%

2.62% 73.68% 22.63%

| \ | | | | | | 80.00% 87.22% 100.00% Avg: T3.75% D
125 125 | 75.00% | \ 3.23% \ | 57.80% | 0.00% | 76.82% | | 73.66% \ | 50.00% | 100.00% 55.00% 100.00% A B4.47%
178 178 11765 0.00% [ 37 50% ][ 50.00% | T3.01% | 100.00% 18.18% 100.00% Avg: 55.36%
14 14 0.00% I 0.00% | £0.00% | 0.00% 100.00% 100.00% 0.00% 0.00% 0.00% 100.00% Avg: T0.00%
78 78 25.16% 14.55% 33.23% [ 25.53% ][ 77.63% | 75.00% | 100.00% 28.18% 08.18% Avg: TE21%
.
82.59% 10.00% 68.77% 24.14% 83.67% 77.38% 75.08% £7.50% 78.88% 99.72% Avg %:72.24%
a5t a5t N- 242 N-26 N- 223 N-14 N- 210 N- 185 N- 250 N-28 N- 198 N- 357
D- 283 D: 260 D- 333 D:58 D:- 251 D- 252 D-333 D-32 D:- 251 D- 358 13 65 of 20 pts
1.85 2 1.55 2 185 1.7 1.7 2 2 2 Pt%: 53.25

At the bottom of the report you will see the following information totals across all listed practices:

Total Score — This percentage is calculated by dividing each measure's numerator by the denominator.

Numerator/Denominator — This will indicate the total of performance responses versus total applicable patients in the
measure. The closer the numerator is to the denominator the higher your score will be.

Points Earned — Shows the number of points earned per module. Depending on the percentile score for the ACO or
Facility, this will be up to a maximum of 2 if the 90th percentile benchmark has been reached for the module.

smarter
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Performance Report Excel Export Options

© More Information @ Export Full Report @ Export Percentage Report Export Points Report @ Expert NUMW/DEN Report

PREV-10

Total # Total #
Attributed ‘Complete/
Not Qual

NiA* A A Total Score

1387 1387 23.63% [ 85.53% | 30.28% | 77.55% | 80.00% 87.22% 100.00% A TETE% -
125 125 0.00% | 76.82% | | 73.66% \ | 50.00% | 100.00% 55.00% 100.00% A B4.47%
178 178 0.00% [ 37.50% | 50.00% | 73.01% | 100.00% 15.18% 100.00% Avg: 55.38%
14 14 0.00% 100.00% 100.00% 0.00% 0.00% 0.00% 100.00% Avg: 70.00%
76 76 33.23% [ 35.53% | 77.63% | 75.00% | 100.00% 25.16% 08.18% Avg: T531%
.
82.59% 10.00% 68.77% 24.14% 83.67% 77.38% 75.08% £7.50% 78.88% 99.72% Avg %:72.24%
a5t a5t N- 242 N-26 N- 223 N-14 N- 210 N- 185 N- 250 N-28 N- 198 N- 357
D- 283 D: 260 D- 333 D:58 D:- 251 D- 252 D-333 D-32 D:- 251 D- 358 13 65 of 20 pts
1.85 2 1.55 2 185 1.7 1.7 2 2 2 Pt%: 53.25

More Information - Gives numerous tips and additional pointers on the reporting software and what each of the rows
and columns mean. This information appears by hovering the mouse icon over this button.

Export Full Report - Moves the information presented in this performance report to a portable Excel spreadsheet.
Includes all scoring information seen on-screen.

Export Percentage Report - Moves the information presented in this performance report to a portable Excel
spreadsheet. Includes all relevant percentage scores.

Export Points Report - Moves the information presented in this performance report to a portable Excel spreadsheet.
Includes all points earned from quality measures.

Export NUM/DEN Report - Moves the information presented in this performance report to a portable Excel
spreadsheet. Includes all numerator /denominator scores.
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GPRO 2019 Excel Export Details

Patients in Sample TotalCompleted Type Care_ 2 DM_2 HTN MH PREV_5 PREV_6 PREV_7 PREV_10 PREV_12 PREV_13 (f{_)taIScore Total Score6Measures TotalScoreﬁMeasureﬁ\
CMS 90 Percentile Benchmarks  90.73%  10.00%  90.00% NA 90.00%  90.00%  90.00% 0.00% 0.00% NA

1387 1387 Practice Percentage 85.47% 8.62%  T73.68% 23.53% 85.53% 80.28% 77.55% 80.00%  87.22%  100.00% | Avg%:73.75% 68.35% 68.35%

1387 1387 Practice Points 1.85 2 17 2 1.85 1.85 1.7 2 2 2 18.95 of 20 Pts 10.95 of 12 Pts 10.95 of 12 Pts

1387 1387 Practice Numerator 153 15 168 12 130 114 152 16 116 245 Pt %: 94.75 Pt %: 91.25 Pt %: 91.25

1387 1387 Practice Denominator 179 174 228 51 152 142 196 20 133 245

44 44 Subtin Percentage 66.67% 33.33% 100.00% 0.00%  100.00% 50.00% 33.33% 100.00% 66.67%  100.00% | Avg%:7333% 6471 % 64.71 %
Subtin Points 1.55 1.55 2 2 2 14 11 2 2 2 17.6 of 20 Pts 9.6 of 12 Pts 9.6 of 12 Pts

44 44 Subtin Numerator 2 1 4 0 2 1 1 1 2 8 Pt %: 88.00 Pt %: 80.00 Pt %: 80.00

44 44 Subtin Denominator 3 3 4 1 2 2 3 1 3 8

2 2 NPl Percentage 0.00% 0.00%  100.00% 0.00%  100.00% 0.00%  000% 0.00% 0.00% 100.00% | Avg %: 60.00 %  50.00 % 50.00 %

2 2 NPl Points 2 2 2 2 2 0 2 2 2 2 18 of 20 Pts 10 of 12 Pts 6 of 8 Pts

2 2 MNPl Numerator 0 0 1 0 1 0 0 0 0 1 Pt %: 90.00 Pt %: 83.33 Pt %: 75.00

2 2 MNPl Denominator 0 1 1 0 1 1 0 0 0 1

1 1 NPl Percentage 0.00% 0.00% 000% 000% 000% 000% 000% 0.00% 0.00% 0.00% Avg %: 0.00 % 0.00 % 0.00 %

1 1 NPI Paints 2 2 2 2 2 2 2 2 2 2 20 of 20 Pts 12 of 12 Pts 0 of 0 Pts

1 1 MNPl Numerator 0 0 0 0 0 0 0 0 0 0 Pt %: 100.00 Pt %: 100.00 Pt %: 0.00

1 1 MNPl Denominator 0 0 0 0 0 0 0 0 0 0

7 7 NPl Percentage 50.00% 0.00%  100.00% 0.00% 000% 0.00% 100.00% 0.00% 50.00%  100.00% | Awg %:77.78 %  80.00 % 80.00 %

7 7 NPl Points 1.1 2 2 2 2 2 2 2 2 2 19.1 of 20 Pts 11.1 of 12 Pts 510of6Pts

7 7 MNPl Numerator 1 0 2 0 0 0 1 0 1 2 Pt %: 95.50 Pt %: 92.50 Pt %: 85.00

7 7 MNPl Denominator 2 0 2 0 0 0 1 0 2 2

29 29 NPl Percentage 100.00% 50.00% 100.00% 0.00%  100.00% 100.00% 0.00%  100.00% 100.00% 100.00% | Avg%:75.00% 62.50 % 62.50 %

29 29 NPl Points 2 14 2 2 2 2 0 2 2 2 17.4 of 20 Pts 9.4 of 12 Pts 9.4 of 12 Pts

29 29 NPl Numerator 1 1 1 0 1 1 0 1 1 5 Q %: 87.00 Pt %: 78.33 Pt %: 78.33 )

29 29 MNPl Denominator 1 2 1 1 1 1 2 1 1 5

Total Score is calculated by totaling the percentage score in each of the ten scored measures, then dividing by the total
number of scored measures to find the average based on all scores.

Total Score 6 Measures is based on currently available benchmark data. In other words, the total score is based on 6
measure rather than 10, excluding MH, PREV-10, PREV-12 and PREV-13.

Total Score 6 Measures shows scores that are calculated by excluding the four measures without benchmark data and
excluding any measure with denominator of O.
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